
 
 
 
 
 
 
 
 
 

Blackbaud Acquisition of JustGiving: 
FAQs for Blackbaud Customers 
 

 

 
1. Who is JustGiving?  
 
JustGiving is a leading online fundraising services provider based in the U.K., whose online social 
giving platform has played a powerful role in the growth of peer-to-peer fundraising in the U.K. and 
globally. Since its founding in 2001, JustGiving has helped people in 164 countries raise over $4.5 
billion (USD) for good causes.  
 
2. Why did Blackbaud acquire JustGiving?  
 
Bringing JustGiving onto our team is a big step in our longstanding commitment to equipping individual 
donors and the causes they support.  
 
As a software leader dedicated to innovation that drives social good, it’s in our DNA to respond to and 
anticipate changes in the way people give and connect with causes. Given the rapid growth of social, 
mobile and peer-to-peer giving, we’ve made it a priority to continue to advance our capabilities and 
extend the strong foundation we have built with everydayhero® and TeamRaiser® peer-to-peer giving 
solutions in Australia, New Zealand, the U.S., Ireland and the U.K.  
 
We are enthusiastic about the potential for continued innovation around individual-driven fundraising by 
bringing JustGiving into Blackbaud. JustGiving’s social giving platform has made it simple for people 
around the world to contribute to causes they care about.  
 
In addition, bringing JustGiving into the Blackbaud family:  

• Adds a new personal crowdfunding capability (individuals donating to other individuals), 
with a focus on helping nonprofits participate in this growing form of giving, an important 
expression of our commitment to helping nonprofits stay ahead of the curve with new trends in 
fundraising. 

• Positions us to better serve the U.K. market, where we have operated for more than two 
decades already, and where JustGiving is a fundraising leader.  

 
By bringing JustGiving’s leading social giving platform together with Blackbaud’s analytics, AI-driven 
capabilities and cloud solutions, Blackbaud continues to invest in strengthening the entire social good 
community with leading-edge solutions.  
 
We are delighted to welcome the talented team at JustGiving to Blackbaud and know we can do even 
more together to grow the world’s giving and help both individuals and organizations increase their 
impact. 
 
3. How will Blackbaud customers benefit from this acquisition?  
 
We know that deepening your connections with individual supporters and equipping them to advance 
your mission is important to you. JustGiving’s capabilities and expertise from 16 years in the nonprofit 



 

 

sector will complement many of our existing peer-to-peer capabilities and speed Blackbaud’s innovation 
across the peer-to-peer giving spectrum. This acquisition means our functionality will expand, and our 
modern cloud delivery model means you’ll be able to consume new innovation in a seamless way when 
it’s time.  
 
Through this acquisition, Blackbaud has doubled its ongoing investment in peer-to-peer fundraising 

capabilities. Blackbaud also invests more in R&D exclusively in the social good space than any other 

cloud software company.  

 
4. How will JustGiving work with the Blackbaud solutions I currently use?  
 
Blackbaud and JustGiving are better together. We are committed to coming together in a way that 
expands functionality and enables customers to access the very best of what Blackbaud and JustGiving 
have to offer.  
 
Now that the acquisition process is complete and JustGiving is part of the Blackbaud family, we can 
begin to combine our teams and complete our roadmap planning. There will be no immediate changes 
to your solutions as we begin the integration process. We will update you on our long-term plans as 
soon as that information is available. Our cloud delivery model means that you’ll be able to seamlessly 
access any changes we may make in the future in order to expand your functionality. 
 
6. As a current Blackbaud customer, who do I contact if I have questions about the acquisition?  
 
Please contact your Account Executive or Customer Success Manager.  
 
7. My organization is a customer of both Blackbaud and JustGiving. Who should I call for 
technical support?  
 
You should continue to use your normal contact information for JustGiving and Blackbaud as you have 
in the past. As we integrate our teams, we will keep you updated with any changes to the way you 
should work with us. Please know that we are committed to keeping you and your needs at the center 
of all we do throughout this integration process.  
 
 


