
 

 
 

Blackbaud Acquisition of Reeher: 
FAQs for Blackbaud Customers 

 
1. Who is Reeher?  

 
Reeher is the industry leader in fundraising performance management for higher education. 
Reeher drives fundraising effectiveness and increased impact by equipping individual fundraisers 
and their teams with the tools and insight they need to assess their performance, as well as 
benchmark it within their own institution and more broadly. Reeher’s customized predictive models 
also help institutions analyze and score the giving behaviors and characteristics of their 
constituents to identify and target the highest-potential prospects. 

 
2. Why did Blackbaud acquire Reeher? 

 
Adding Reeher’s innovative and differentiated capabilities to Blackbaud’s unmatched fundraising 
software, data intelligence, services and expertise will be a game-changer in driving effectiveness 
for fundraisers and the broader social good community we support.  
 
This acquisition is part of Blackbaud’s commitment to increasing outcomes for the social good 
community. Today’s highest-impact fundraising organizations are those with the greatest insight 
into their own performance. Reeher’s capabilities put the insight that institutions need to drive 
individual fundraiser effectiveness at their fingertips.  

 
Today, Blackbaud’s extensive benchmarking capabilities enable organizations and institutions to 
understand how their fundraising programs compare to others. With Reeher, these benchmarking 
capabilities will be expanded to also include internal benchmarking to assess fundraising team 
performance – from understanding how the performance of individual gift officers compare to one 
another within the same team, to comparing gift officer performance against the staff at other 
similar organizations. This means that organizations will have unmatched insight both into how 
their programs and people are performing – insight that can drive more effective fundraising 
programs. 
 
Blackbaud is proud to welcome Reeher’s talented staff into our team and look forward to serving 
Reeher’s customers together.  

 
3. How do Blackbaud customers benefit from this acquisition? 

 
Blackbaud customers will benefit from the addition of fundraising performance management 
capabilities to Blackbaud’s portfolio, providing an unrivaled 360-degree view into fundraising 
performance.  

 
4. As a current Blackbaud customer, who do I contact if I have question about this 

acquisition?  
 
Please contact your Account Executive or Customer Success Manager. 
 
 



 

 
 
 

5. My organization is a customer of both Blackbaud and Reeher. Who should I call for 
technical support or other assistance?  
 
You should continue to use your normal contact information for each company / product as you do 
today. As our teams integrate, we will keep you updated with any changes to the way you should 
work with us. Know that we are committed to keeping you and your experience at the center of all 
we do.  


